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Charcoal Filter Change Reminder (charcoal filter, if installed)
When your hood is installed as a recirculating unit, it is fitted with a set of charcoal filters to purify exhaust 

and fumes from cooking, then re-circulates the air within the home.  These charcoal filters are required to 

be replaced after every 120 hours of use.  The charcoal filters should never be cleaned or placed in a dish 

washer.

The filter change reminder function in the microprocessor needs to be switched on.  When switched on, the 

microprocessor will elapse and count usage time and indicate by a flashing         when charcoal filter 

replacements are needed.
C

Setting the Filter Change Reminder
When off, hold        for approximately 5 seconds.       

The display will change from        (exhaust mode)  to           

       (recirculating mode)  this indicates that the 

elapse timer function is switched on and charcoal 

filters are used.

Filter Replace Indicator
When the display          starts flashing, the charcoal 

filters need to be replaced.

Re-setting Function
Once filters are replaced, with hood off, press and 

hold        the display will appear;  hold for apprimately 

5 seconds until          on displays disappears          .  

The filter change reminder is now re-set and a new 

120 hour elapse cycle is initiated.

C

C

C

C
hold 5 sec. display from  < - > to < C >

Set Mode

Set Mode

display < C > flashes

Change FIlters

C
hold 5 sec. display from  < C > to <    >

To Reset

C



Fe
at

ur
es

 &
 C

on
tr

ol
s 

– 
M

et
al

 M
es

h 
Fi

lte
r C

le
an

 R
em

in
de

r

13

Metal Filter Clean Reminder (metal mesh filter)
Whether your hood is installed as an exhaust or purifying unit, a set if metal mesh filters are fitted by the 

factory,  These metal mesh filters are intended to filter out residue from cooking.  They need not be 

replaced on a regular basis but are required to be kept clean.  The filter clean reminder function in the 

microprocessor will automatically indicate by a flashing          when the metal mesh filters need to be 

cleaned after every 30 hours of use.  Filters can be cleaned by hand with non-abrasive soap or in a 

dishwasher.  Heavily soiled filters should also be soaked in grease cutting detergent prior to cleaning.

Metal Filter Clean Indicator
When        flashes on display, the metal filters 

installed are required to be cleaned.  This will occur 

after every 30 hours of use.

Re-setting Function
Reset the filter clean reminder timer when filters are 

cleaned and re-installed (with hood off).  Press and 

hold        for approximately 5 seconds, the display will 

appear; hold for approximately 5 seconds until        on 

display disappears        .  The filter clean reminder 

function is now reset and a new 30 hours elapse 

cycle is initiated.

F
Clean Filters

display < F > flashes

F
hold 5 sec. display from  < F > to <    >

To Reset

F

F

F
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SURFACE MAINTENANCE:
Clean periodically with hot soapy water and clean cotton cloth. Do not use corrosive or abrasive detergent , 
or steel wool/scouring pads which will scratch and damage surface.

For heavier soil use liquid degreaser.

After cleaning it is recommended that you use non-abrasive stainless steel polish/cleaners, to polish and 
buff out the stainless luster and grain. Always scrub lightly, with clean cotton cloth, and with the grain.

Do not use any product containing chlorine bleach. Do not use “orange” cleaners.

Metal Mesh Filters

The metal mesh fi lters installed by the factory are intended to fi lter out residue and grease from cooking.  
They need not be replaced on a regular basis but are required to be kept clean.

After 30 hours of use the letter “A” will fl ash on the control screen indicating time to clean the metal mesh 
fi lters.  Refer to instructions on page 13 on how to reset the indicator.  Filters may need to be cleaned more 
depending on cooking habits.

Remove and clean by hand or in dishwasher on low heat.  Spray degreasing detergent and leave to soak if 
heavily soiled.

Dry fi lters and re-install before using hood.

Removing Metal Mesh Filters

1. Push in on spring loaded handle

2. Pull down on fi lter hande to remove fi lter

Should fi lters wear out due to age and prolonged use,
replace with following part number:

Hood Model:  Part No. Qty to Order
ZFI-M90S  50200011           2

Metal Mesh Filter Dimensions:

10 1/8in. x 12 9/16in.
253mm x 314mm
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REPLACING LIGHT BULBS
CAUTION: Light bulb becomes extremely hot when turned on.

DO NOT touch bulb until switched off and cooled. Touching hot bulbs could cause serious burns.

Make sure all power is turned off and bulbs are not hot.

Remove by turning bulb counter clockwise. Note: Bulb does not unscrew; it turns 60 degrees, 
stops and falls out.

If bulbs are diffi cult to turn due to prolonged use, fi rmly attach a glass suction cup approximately the diameter of 
the bulb or use a rubber/latex glove and turn counter clockwise.

Replacement bulbs are available at specialty lighting stores.  Purchase type GU-10 50W halogen.

For Zephyr part numbers please turn to page 17 of the manual.
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TROUBLESHOOTING PROCEDURES FOR FIRENZE

Issue Cause What to do
After installation, 
the unit doesn’t 
work.

1. The power source is not turned ON. 1. Make sure the circuit breaker and the unit’s 
power is ON.

2. The power line and the cable locking connector 
is not connecting properly.

2. Check the power connection with the unit is 
connected properly.

3. The switch board and control board wirings are 
disconnected.

3. Make sure the wirings between the switch 
board and control board are connected 
properly.

4. The switch board or control board is defective. 4. Change the switch board or control board.

Light works, 
but motor is not 
turning.

1. The motor is defective, possibly seized. 1. Change the motor.

2. The thermally protected system detects if the 
motor is too hot to operate and shuts the motor 
down.

2. The motor will function properly after the 
thermally protected system cool down.

3. Damaged capacitor. 3. Change the capacitor.

4. The switch board or control board is defective. 4. Change defective part.

The unit is 
vibrating.

1. The motor is not secure in place. 1. Tighten the motor in place.

2. Damaged blower wheel. 2. Replace the blower.

3. The hood is not secured in place. 3. Check the installation of the hood.

4. The switch board or control board is defective. 4. Change defective part.

The motor is 
working, but the 
lights are not.

1. Defective halogen bulb. 1. Change the halogen bulb.

2. The light bulb is loose. 2. Tighten the light bulb.

The hood is 
not venting out 
properly.

1. The hood might be hanging to high from the 
cook top.

1. Adjust the distance between the cook top and 
the bottom of the hood within 28” and 36” 
range.

2. The wind from the opened windows or opened 
doors in the surrounding area are affecting the 
ventilation of the hood.

2. Close all the windows and doors to eliminate 
the outside wind fl ow.

3. Blockage in the duct opening or ductwork. 3. Remove all the blocking from the duct work or 
duct opening.

4. The direction of duct opening is against the wind. 4. Adjust the duct opening direction.

5. Using the wrong size of ducting. 5. Change the ducting to at least 6” or higher 
for the internal blower and 8” or higher for the 
external blower.

Metal Filter is 
vibrating.

1. Metal fi lter is loose. 1. Change the metal fi lter.
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DESCRIPTION  PART#
Replacement Parts

Light Bulb GU-10 50W (each) Z0B-0020S
Metal Mesh Filter (each) 50200011

Optional Accessories

Recirculating Kit  ZRC-0020
Replacement Charcoal Filter Z0F-C002
Duct Cover Extension Z1C-00FI

To order parts, visit us online at http://store.zephyronline.com or call us at 1.888.880.8368




